Bob and Wendy Copeland
108 Bent Oak Cove, Clinton, 1S 30050

Novemben 18, 2008

Dn. Jones and Statf,

I do not even Know how To begin To exphess how T feel about what you have done fon ous
family. T Know fon you, this 1 something you do each week, but fon us, it 1 something that has
impacted ws foneves.

I Know that you 4o not make much money at 4ll fhom youn ean senvices, CT've seen what
out insunance paid you @) but it T had the money, T would pay you fon evesy dime it cost and
that would still ot be enough.

We love out son, inside and out, and T even wiiss that little nub of an ean that T used to
nibble on eveny day. But the seavices yon phovide ate mone than we could eves do fos him. He wil
neven mone endune pain on hunt feelings faom othen people’s stanes os thoughtless wonds seganding his
eah. That i vot something T could fix fon him, but you and yous fabulons statt could Thank you,
thank you, thank you.

Nou have amazing suppont by the special ladies in youn office. T can not say enough about
how wondenful they ane; especially Bella and Tina who both assisted us eveny visit and went out
of thein way To accommodate us and make ws feel [iCe the most impontant pensons each day.

I Know that God dinected us to you dnd youn caning statf T Know that God watched
ove my son though all of his sungenies and his healing afteswands. T Know that he hand slected
you fon oun family. We prayed fon you befone each sungeny and dusing We prayed fon youn
nunses and all those we came in contact with 4t the hospital. We payed God would wse this time
to bhing Him glony and he did This has thuly been an amazing yean fon o family and you and
yous staff thuly o amazing things.

With much appneciation and ghatitude,
Bob, Wendy, Handin and Sana-Anna Copeland

P § We updated all yean on ons caning bhidge site. www.caningbhidge.ong /visit/handincopeland
I alio enclosed the video we played at his ean pasty.




